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Succesful Jurisdictions

1. Number of civil mediations

2. Number of mediations settled

3. Success rate

4. Number of incoming civil cases

5. Balanced Relationship Index:

How does the number of incoming civil cases relate to the number of 
civil mediations? 





CEPEJ Working Group on Mediation 2016 
Succesful Jurisdictions

• Finland (17,5%) – judges may be mediator, sanctions

• Italy (11,6%) – private mediators, mandatory + opt-out, 
tax incentives 

•Norway (10,51%) – judges may be mediator, sanctions
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EU Justice Scoreboard 2019
1. Website providing information on ADR

2. Publicity campaigns in media

3. Brochures to the general public

4. Court provides specific information sessions on ADR upon request

5. ADR/mediation coordinator at courts

6. Publication of evaluations on the use of ADR

7. Publication of statistics on the use of ADR

8. Legal aid covers costs (in part or in full) incurred with ADR

9. Full or partial refund of court fees (including stamp duties, if ADR is successful)

10. No lawyer for ADR procedure required

11. Judge can act as mediator

12. Agreement reached by the parties becomes enforceable in court





EU Justice Scoreboard 2019

• Denmark: each court has an ambassador responsible for promoting the 
use of mediation. 

• Spain: ADR is mandatory in labour law cases. 

• Lithuania: a secretary at the National Courts Administration coordinates 
the judicial mediation processes in courts
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The Netherlands

• No compulsory mediation schemes (‘legal counters’ and courts may 
suggest mediation)

• Limited role of sanctions

• Judges attempt to settle

• Judges not involved in mediation / Private mediation

• Federation of Dutch Mediators













The Netherlands

• Ca. 3000 registered mediators

• Low number of mediations per mediator

• Most mediators combine with other activities (e.g. lawyer)

• Mediation in family matters and labour cases most popular

• Trust in mediation: 6 to 7 points on a scale from 1 to 10

• Maintaining relationship most important criterium for clients




